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UY BAN NHAN DAN CONG HOA XA HOQI CHU NGHIA VIET NAM

TINH KHANH HOA Pjc 1ap — Tu do — Hanh phic
Sb: /Qb-UBND Khanh Hoa, ngay  thang nam 2024
DU THAO QUYET PINH

Ban hanh Quy ché phdi hop quan 1y nha nuwée vé bio vé quyén loi nguoi
tiéu dung va tiép nhan, giai quyét phan anh, yéu ciu, khiéu nai ciia nguoi
tiéu dung trén dia ban tinh Khanh Hoa

UY BAN NHAN DAN TINH KHANH HOA
Can cir Ludt Té chire chinh quyén dia phwong ngdy 19 thang 6 nam 2015;

Can cir Ludt sita doi, bo sung mot s6 dieu cua Ludt T6 chike Chinh phu va
Ludit T6 chirc chinh quyén dia phwong ngay 22 thang 11 nam 2019;

Can cw Luat Ban hanh van ban quy pham phap ludt ngay 22 thang 6 nam
2015;

Can civ Ludt Sika d6i, bo sung mot s6 diéu cia Ludt Ban hanh vin ban quy
pham phap ludt ngay 18 thang 6 nam 2020;

Can cit Ludt Bdo vé quyén loi nguoi tiéu dimg ngay 20 thang 6 nam 2023;

Can cir Nghi dinh s6 34/2016/ND-CP ngay 14 thing 5 ndm 2016 cua
Chinh phii quy dinh chi tiét mét so diéu va bién phdp thi hanh Ludt ban hanh van
ban quy pham phdp ludt,

Can cir Nghi dinh s6 55/2024/ND-CP ngdy 16 thing 5 ndm 2024 cua
Chinh phii quy dinh chi tiét mét so diéu cia Ludt Bdo vé quyén loi nguoi tiéu
dung;

Can cir Nghi dinh s6 59/2024/ND-CP ngay 25 thing 5 ndm 2024 cua
Chinh phii sita doi, b6 sung mét sé diéu ciia Nghi dinh s6 34/2016/ND-CP ngay
14 thdng 5 nam 2016 ciia Chinh phii quy dinh chi tiét mét sé diéu va bién phdp thi
hanh Ludt Ban hanh van ban quy pham phdp ludt da dwoc sika doi, bé sung mot
s6 diéu theo Nghi dinh sé 154/2020/NP-CP ngay 31 thing 12 nam 2020 cua
Chinh phu;

Theo dé nghi ciia Gidm déc S¢ Cong Thwong tai To trinh s6 ... ngay...
thing ... ndam 2024 va Bdo cdo tham dinh sé ... ngay ... thang ... ndm 2024 ciia
So Tu phap.

QUYET PINH:

Piéu 1. Ban hanh kém theo Quyét dinh nay Quy ché phdi hop quan Iy nha
nudc vé bao vé quyén loi ngudi tiéu dung va tiép nhan, giai quyét phan anh, yéu
cau, khiéu nai cia nguoi ti€u dung trén dia ban tinh Khanh Hoa.
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Piéu 2. Quyét dinh nay co hiéu luc ké tir ngay ky.

Piéu 3. Chanh Vin phong Uy ban nhan dan tinh; Thu trudng cac so, ban,
nganh cua tinh; Chu tich Uy ban nhan dan cac huyén, thanh phé, thi xa; Chu tich
Uy ban nhan dan cac x4, phuong, thi trdn va cac co quan, to chirc, ca nhan c6 lién
quan cn cir Quyét dinh thi hanh./.

Noi nhin: TM. UY BAN NHAN DAN
- I\\/H}U f?ll?u 3;C T KT. CHU TICH

- van phong Chinh phu; o [

- Website Chinh phu; PHO CHU TICH

- B6 Cong Thuong;

- TT TU, TT HDND tinh;

- Poan Dai biéu Qudc hoi va HDND tinh;

- CT, cac PCT UBND tinh;

- Uy ban MTTQ Viét Nam tinh Khanh Hoa;
- VP Tinh uy;

- S¢, ban, nganh, doan thé;

- BCD 389 tinh;

- Cong an tinh, Cuc Thué tinh, Cuc Quan Iy
- Thi truong tinh, NHNN Viét Nam Chi
nhanh Khanh Hoa;

- UBND céc huy¢n, thanh phé, thi x4;

- Cac Hiép hoi, Hoi doanh nghiép tinh;

- Bao Khanh Hoa, Pai PT-TH Khanh Hoa;

- Cong Thong tin dién tir tinh Khanh Hoa;

- Trung tdm Cong bdo — Tin hoc;

- CVP, cac PCVP;
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